thinternational Conference on

Civil Architecture ke | S

SIS

and Urban Management

3395 3L 9 (ol Sguie @2 b I B (5,10 e 30 Wloud kS Sgue
(ol yose (6,10 e 1 (6990 anlliao)

" ile plu VoI55 laso e 1 pable e
olnl e by (oles 0 (I el ¢ el o pae ¢ 0l ulis 15
olnl e oles i (ulis 0 (6510 08 ¢ oyl e ¢ LS IS-Y
colnl e by (el o (1 e ¢ (o3l o e )] el I

ouS

20 dgtn 1y b (6,10 0 4o Sleas CaaS Wlgh oo aS Wil o g0 (60,5es Dlaladl l soge iSw 5,85 3L 5 gyl
WSS 5y wle jo (6500508 50 95555k 5 o5k S9ete Baob I (1050l jo Dlens Sl Sge oy & SRRgR O
GBS oyl 5o osls (5,910,5 lnl aileas Clesl glaid  olal (5,5 diges oged 4 a5 abb oo 5l a5 YV el
SYolee ploxl g Wools Jdow ¢ ag3o0 Cga el oo, b ! bl 5 (2ly, a5 eog o lulinl saasliio,,
Sleas cuiS a8 ol ylis g le OYolae plsl g Jaw Judow ol oo soliwl SMart PLS3 1580 5 5l o bzl
ol S 530 0,555k 5 o3k Ssete Gasb e )byt o



thinternational Conference on

SIS Civi I ’ Arch itecture ]

and Urban Management

plai .cwl osls 7 S1eS> 5 (20 o Wax sl Coz > 10 (6508 Co e 0978 ;0 (rewg DY 90 3T la ans o
Goie Culdy fuizman (iSu il g LIS o Sles (g ol cdlw b ol et bLS,L s a0 do (5500500 50 )b
6)‘0)4‘«4 S oblassl la WLA-»-A > LS)“))'Q”“ B LSMJ))l) A.J)lf ‘bUaJ L @Lu...u\) 6‘)4 ] )‘0)9.‘;)." 6‘ 0)45 u....o.b‘ )‘
b O cdld das IS bghs g (o)l 0l 10 gwyib OLLES] g Casdae o Codsiin (i (ople gupis
OYAV anin g S 5500 00 JIo
QT Sl a5 Cowl oals C)Ja.a b 5,00,00 058> 10 Gz Cxlo ‘C’_'SLC)LH sl ‘5)51 RESI cA‘}.? o S pin L
297 Mo 1 9 QMg D Syiae 5 ool Sty )3 @ T cge Wl (oo sl allate 5 (o (> 5 S ple o b
SID 3 b ed S et Sigo & Gligd 4 pSTE leas all Ysol st b ange 5 by
L olg e 4y 5L 0550 Sloas &)1 L i oo ool )8 1 (6 s K9 iSTN (6,10 10 14 00,5 oo Bas )90 &5 Lie
(Y180 ol )os 5 Bisme ol,l5 ST
5 ke Corex A E5 A Cund GRS Camexr 08 5 O3 YL el 50 58S el Pl i S92
Syl 3 ls lnl 5o 6 olal ol 5l ylis da o as ,iS Jlil 5 00938 35,0 5 oYU s delys olais
@ Sl ools plaisl sgz 4y j5iS JShal g)lol OMSis jo 1) cols ol o ,Sas 5 by ( SIS LSl bl o
oy (pl b aS S (oo b ploig el Al g, DL g 050 4 (s et Slasd dsngi WL (0 095 5 (poga
G0y Sleasd b H0 laiz & sloas] jo ;a8 laig e (5,0 e s 5l U Kiw sloanje 5 Jae
g 5 &S ol oo a8 51 G 09 pladl plais )5l o ol ) (Ko Sl ol 5 il 4l 5y b
SleMs] 6)9L3 )‘ (_g)..f 0y L: aS el ‘_,;’LA)L» 5&».:5]5” Lg)‘o).eru. \.\.u:l.: )_\5.4 )L».m.: .\.\19.: ) ).u &3”9)"5” ngo OL?U‘
WS oo Al Glaig et 4 YU Sl b g s BB e S0 ) et by 035> 50 ) 095 Slens (bl
il (600 I el (oa3ly 0 55 Sle 5 (Sloj sle Casgaze 1 ESL 5 (559, et jpe a4 5)l0 b (ul Bless
O dlws 4 b asl ool oy o lo s lals b gadas cax YU o pdy Bllasl b aS sl (glax LSS s
-9 ‘;w “Ss’L.M.S‘ ch;.é (5 bl “S‘Lo @lizes slaojem jo (g,lo 4 @'Lc)“a‘ LngJ.;.;L.é 5 6uL> g oduzn sla 3138
cel pg b g,0l8 g balnl 5l eolatul 005 336l (60 Copae 039> ;0 (50l Slowouad b T Gl 5 g ags
Lty cnl 5o asled (oo (5l ol s o Blaal 38 (ly g 0o 556sT (slaolys (rm Jolss slmly (o5lw ax LSS
s O 5 g g 6,5k ead ST gla )l 1l sl LS e pie sem sl adail 5 (Ul T eolinl
Y10 Fade)asl 0usjle wilgs

3 oolul wad ouisS coo i Jlss Julow b le (gl ot Sleas coaS Wl pwy 4 gl Aliae jo (VWAA) ol
S9d 5l oolail Slom 4y aSlo y Gudon 4 0p liwl slo (g)lo et rardllas 890 (Soig S SLudl molie o ke

! Rinaldi,
2 Holland



thinternational Conference on

Civil, Architecture

SIS

and Urban Management

]

e 2 5 Sl @lin (2)9> ogaz 4 g )l Sletlad plaxil o S inl 5 g (65l oy 4 Dbl Sl
S8 5 ol Gl 4 azg b oadl e ot wilize sloysiS o sisuyl s S Gl e o bl
Sl @lie S pe sl oolitul wad p Fge Jolge (s GBod (nl ) Baw (ol (S 5SUl (9w 4 Ll e
iS5 g8 4oy QSIS riman 5 s l3 5 Jle olae 515 PF 1, alogeye el anal il il 5 S5
oS Gl yo 5 (b esd g, sl JLE,) (6555 sl Gulul g Bl B Ojso Ay Beind gelidis B
ol 0als oolaiwl SPSS l38le 5 g (g LSl DY ole (giludas 5l dgaols Ll g 4 i jekaie anCulS &g Axel> ol 3
2 St g lobine 556 (6Tl (5,50 Lol ol S LS, S8 5 (oS sl (855 sl lee Sl ol lis e s
s 3l o0lil 0d 5l 0o ys Ve d 398 olul 5 dlire Seiq S Sl gulio iyt 31 olial by 5 s
Ole 55 (atsllan Lod Cpndg s sl 5 (355 sl ivgitiak 5 g3l Gubul 2 (izren aaie G |) S 9 )50
gle glpse elol cnl o als I3 gllasl Cundy )3 oad Syo B8, S5 5 (83 Jlnia g odg Briod dsal>
Sk 5 Leojes )5 0 b ket cnl 5l ooliital a4 Glosle 3985 5 cuf 5 jekite 4 (Sl doalo st Sl
pladl ool 5 s )5 g0 @ T (b & Sg S Gladl mlie Sy e 9505 (e 5 Ggel s (SB5se
Sl g 9> 50 53l 69,51 5 (B slaatls 13U oy (B 0 OV V) B g plo Grizrenanles
St 5 005 grbe 6,00 08 (o LSS 5)L,0 ol ladon by (Wi )10 eS 16050 Higed) Gl et
loas ol (61050 45 el ] el Lol sablazils [l ael,s wul (6,00 45 el ol ol 51 (e
Ul o100 5T el by siad e aeo g loas ol 3 45 08 S5 Slaigsed 3l 1, 053 loas Aiyie b 5 e
3525 3l ol 680,55 b ag 38 el 53 s el S 45 sl zykne 3,3 ol 0,5 |, iy s ol il
)RS a3l @y (55105 60,5,15 Camdy 5 (5l Celiw 092y Eid b Cubls wad sy ol gshite (e 4000
S Srytabp 83> OLLd)l 51 8 100 5l LS 9,50 slaosls 5 0vgy (ot 5 (Soss g5 ) (omyn 2l b,
5 6ol Ghele el (s, izre 5 o8 (ges] slaigei ST (a5l 5l eslinal Lol 5 slaosls ol (55105
o 45 ol olis ol as Julow (PLS) Jgere Slaye JBlas o, 5l osliiwl b uibly p e (o islo o¥olea
5 Gt Al g g 0,d g0 Shes 5 bl cla Ll piman 5 cdbined sl CukS g o5,
5 kB glo Lt o )0i 1,5 elie e 0 ot o yb (glacenlin 3,515 o CoisS sz Lol sl )3, ol ine
039 I8 31 LS L a4 oulsdsl )l Gloas 430 oS )0 (5)l0 508 L jo le et g 009 (owlal Gaxs jl>o (60 51
1 e g ye PEH ol b Al o sliald aSle olojles o5 Sloss sl S @5 1, olgs ol g 5
Sl it 5 st sl 1y 53 B 35l ole 45 5 aTy3 anS lnageh | el e plizean

S s

L1 o5 BLs| laig e 50,5 oo JS8 canlie bl | (slo st 5 Lo l53l o5 51 s depazme 3l oolital b s (s o 0
Gl sloylads o Blaal (n 5 pe 51 (o aShl @ azg LS e L Jbn b ocule o5 S Gk 5l o
Sy Sl ol o Sy laie 4 JUje ail oo 39, bl Slele 4l o Sleas adS 4y il el g s (S0 ,iSl
5 kel s Slajozme S8l )s alox 5l 6)Io e b b po gal addST 0308 ol )0l Bk ) gt ST oo o0l
Elgil clo gy iyl gle omlie g Dladline (S puSUl slo clo gy (oylo et (Sbg oIl slo aids Glog cole
s alol Wb isu il g casal b 1) (5 kel @ledlbl adS ¢ S )b Bdo ol o jlo s o jlwgs el yo pdas (5 )lse
Sl b SguS cpl 05,5 oo gl s (6,10 508 Dloas &Sl ) (S mSUl slo SwgS 51 ool b cpizmon

u‘..bj;ﬁ»u )L..u S0 Sleos ‘51.‘>‘\) 6‘ AJL‘)WAS) Ja.wygoéy |)|J ‘) Gi..'”.&.ll ijﬁ‘d—"sﬁﬂ)—wow)‘
Y


https://gaij.usb.ac.ir/article_7456_77859e0051fcdfef2b66644012f0a431.pdf
https://gaij.usb.ac.ir/article_7456_77859e0051fcdfef2b66644012f0a431.pdf

thinternational Conference on

Civil, Architecture

SIS ]

and Urban Management

bl ) eslinnl b (g e (B)b 5l Wied (oo 1) Gl g 4uesd (97 Ape oS (nl @ g WS (o0 il )
@lr Gl ey Wil Ay iy 0B (Sdg Sl s a4y Coibse b a5 ool )0 00l o la )l 5l gae o
slo codlad 5l el )3 4z LSy sl s JLELT L 09y aals3 (608 o e sl clin Joe 4 (ol 5 (5510 05Tl
Pl 4 bgrye Ot 15510525 (o0 Sjgo wxly S e S Ol cod o Codled plad g 090 o (65T sl (g5lse
bl 5l RS o Slp Bl (o 658 slo dugpy o9 0uiSly s Dile 4 b g ogs 4z LSS s 4 )l sl
Sloslitul b mhaw po sla (Fhg b canlite 5 212l 5 (Funse gobie (oled o Sl oY o (g)lo et )3 (S LSe
G SIS LS s 635y Slilas b oMbl (g)5s sl el g 3yb 5l 0,8 pladl Lol cla p3uilSe 5 Lo,
Chrt e Al Ol ]y c il aneg OMSEe  Sdgs isd ad S S a5 & egY liEl e 5 )5
By ;5 6505k sl adl a8 el ;5257 )0 (sele Copae il Lo Sls (n 5 e I iles Bk DML (6 )8
0 ol 60 50 95955k 9 (o y3h Sgner Basb 5l o (o et )3 Dlead CedS Sene (o p 4 Allde (a0

w23l

:6)L>JQ...‘L loa)

g 00l Oygo 4 oad &)l Dleas adS 4y gw s Jols olylasl )l g wijle (g ylo el 51 ST Uasl dioen lasg 0l
o2 9 $)en g S cpl &5 Sl (o ABL (o0 (e o Cugazme ok g (Slejle 9)0 sla Zudgaze g
G0 e Blaal 5 e Al QMg s laig el 4 5LS 0,90 Dleas &l Cpm o (50 et alis slaasly oLl

(YA ()8 (5 ko) wges ad> 13 0)lg0 ;0 olg5 o |y lg 0 a4y digy Sloas &l gz o 1, g 2SI

L Slezss Sledbl 4 o] haws g ol S99 B3> e

Sy S Slbls 4y g

6,0 e g I i 0, Shos 0,ly0 ylaig el &l dal ol Sl e
iyl Gl 3l s les il welys o )lge cSloyy e
et & bgype slo Cdlad g uled 590 0 dBge 4 Slu, LI e

@ )5 el sl oS Gaigyd Jlio plsie ar Canl (il slo Zuze sl (S pSUl ()0 0 B a5 Sl (o
el slo s 3929 b g 358 (o0 axlse (e 5L plpe (05 AlS o pola (Bles b g w5 oo anzlie (g 0 00
Pl 2l 2 odle iS5 o 1 (grons 5 ol wn T8 (g olol codlad G plmil B 058 (o el (ol S'9550 9 655 sl s,
(p3led 0 ) anpe (plone)lS Boio Jro) by aijo plad dlidie sla ania (oa8ly 5 (So5d Glosle SGpe
oS Jlo s 5)ls S5z g (Slend o anjp aile) Sl slo auie (Gr 5 o ARGl Gl anie
Ol &b 55y 2 Wl il e 4 ot (Sujd Joo @ axzlio gl & QAT anzlpe (Sig 2SIl (g lo e )
@la)ls ples g o Jaio ldl ol 4 535 090 slo Coles g oyl 50,5 305 b leis g aiS (o anxl o i i) 1S

1 Mergel.



thinternational Conference on

SIS Civi I ’ Arch itecture ]

and Urban Management

sleple sla (2lsS g lajeme pel Sho Bl Jd 51 (SleMbl 5 wins (oo plnil (sl dlanly $55ma (e 1 295 (5510l
28 2l ojsn 5 kayb (Sl aBgns la ooy @l (Blse Glie Gl s cSl e 5 lalss o lo el )b
W 5g] s 1y g0 atalgs 108,506 She

S5 S0 (s o sl S
) 93,5 o Jols | alo oz 5 0 o S (Sl 2SI o 55 31 (g S (s o il 5 6 F S
(TAY oila

.)).5 <° )‘)3 u‘).a)ls )L..,o\ o ‘_;..le_.ﬁl oolw Sloos 9 Lb)‘).:‘ 9 00g) LS)L"" g.i...ﬁ)ﬁ 4.1.‘>).n 41.‘>).a U"‘ U“"""\"" 4.1.‘>)./o—\
SeisSU o s El e 53,08l 5 sVl i o, g

o5 i) Mg 311

Ml (5558 S 4 dgd (LSS 5 Mg e segas ST ilid

Slely psY Sl mlin g jlo, o0 L5 paes sl 055 Gloas (55uS 4 bojle als o cpl jo @5 )| al> 0¥

OYAY (oiile ) 1l ol S le > o ol jo 0¥ Clladl 0 8 oo J1 8 Slial Coglsl o i Sloas

GiungJI uLc)Uo‘ )| oolau! 9 6’)5‘ ‘dquJ o
o9 Sl (hsel 5 oo QLSS a4y paass Jijsel drwgs @

e Sl ds) 5 Sl Sa e plla Lo
Lmo—‘)l}é‘3)59)1)'.‘9\&‘.7’9.;‘_gLﬁ.a")‘}ﬁ.e‘:.d‘Lg)erf)@‘R‘dLmo&wo@ujbszlm@ébgl ]

aS Gl oY Al e ol 4 0959 6l S o T olosed LTy 0e3 T Jelas )l al> e ol ol Jeled dl> oY

pll p)l5 Byl sl in g (B9 Djge 4 Julss alsye o) o aiil gllas (gl Al g (6138l Corw sla cs L g

Mgy 5 el sl olfius o Sl el

o e85 5l plojle ol )bl mhaw ;5 4z )LSG (o090 Sl pitacns S| @

b Colo g 0,5 Slelas

ora> 9 (Heo slo olliws b (o aw ;o (SleMbl Jolas

pyes 0)l38 Sigsted Ol 4 ooz S analr b SLOb! Julss o
asye Sigse Slaad g b GhyeS g 4 ool dll lead anels al> e a0 igle 4z LS Al ¥
Ot 4 Sload (S o) Sz 0 Capde Sl (o b Ol oo bkl le 4z LSy 5l eslanal b ogd oo
5 B plojle 0gzy s g At lo Ao oLy (SasSTy 0ezs b o ed mre sl Sy 5l (S 0gei o2l
Peb owyp Gl sla lole G e g b Glosle 09,0 o8 (SH LSy £9dge Sl Y 4 WSl (oo atnly slasles
a2 LS Slal Vgonn 5 93,5 (o rhae SN (sla SO 5 s ienns (2o (5 5o 059> 53 (S LS poge Ygona

o



thinternational Conference on

SIS

and Urban Management

Civil Architecture A [ ssssssssssssssssssssssssssssmssssssns

S8 4 b ol IS5 S Lams b (1B, 5 5 oLl 0 Jlex s & adl o o 035 ol 51 13 53k
5 ot o isle 51 gl )b 5 5 plabl BB 5 s Slland slalislo L gy IS 5 s slo S o,
iyl 5 0y gz )0 eeies 5o b g et Syge 4 1) 555 loanlp o5 Gl Gl e by (LSS
Rl an e el Gkl asls oo b Glajle T3 cnl 5550 o lol b il bl sgagy iS00 Sltiy lojle
S ree s oly 4 pols (Rl AtniS ans 90 50 ol Cews (1B Sl Cuje ar Gllie (B migpe Ssrte 5 IS
e st ol b ERP 1 cenl & jle Sloslo Jo ol ol ol onds sl aims o d5sts | (65l (sloay] b a5
SIS 1 50 3ed oo agiie lasles 8 Shos Sgng 4 4 |, il gl Cellad 5| apey cibs 45 el lajls

Lol b8l 50 55 s, 4z )lSe Gl e Sl oslitul 4y Slnl slo Glojles (il a8 5 O 50 Olidllas 31
e o bLoyl s ooy e 5 (Sialed it sdxie Slejls glaasly s a5 51,0 s Lo lojls 4o
b o sl e a5l lagye Sledbol g bo ools Lo 55 g ooy 5L 28l o (gl e Bl (oo S5t L (Sl
sl STy sley lp oS s bl 5 e ol e, ERP culysT b LLs)l 6,18, awsls oybojle
ool 4z LSy (e 5o Gl e 4 dge 4 255 Gl 5 s i) Al e b O] Bum g Wl ends (b lejls
Olrse gy (nl 3l 0sd o asgazman b aly o 50 bald pled (59,5 033l crge Glojle gl 5325 ol s
S 2850 093 plejle cilite gla colad g 3 Slee 5l (2850 4 sla (5135 wigd (so 0B (gl et it slauly
ol 3 Sape LS Gl el plejle S sla it 5 leasly IS a2l SIS (sl ez ol L el
ety Slesle sl anl S plesle mlie 55y adlyy Sl pp WS (00 w2l8 53 |, ST (5Tl oLl e i
o Jlasl olm) gz 1y L l3l e g 4130 0 51 ol aSds oDl oyl o3 51 oolial b 5 o0gas 4z, LSy 1, iy
ol glojle o 51 ol OMSin § Glojle ,o Sledbl S LSS pas oS o pld plosle la ise ales
OYAY el g): s SMSie a2 (0 Bgww 42 LSO i 31 ool

olesle 0aiSTy slo w10 (5,1,58 Sledbl g5l 0,u5-3-

b s y0 352 g0 Sledbol sazxs 3g,9-

A0 6l s b s )3 o3liul jslate dy s S Sl oS

8l Al dxgl 00l Famde SlaaS L aS aliie (sla Aol p OIS 28 g (Sl jg  cdngi-

Lo ol ey Sledlel [S0e5 Jols sl aliee sl piws (o LI ol 6l (omags asl -

alizee loozly o idu il Slbls )l os>g pas-

YA (50 )5l a5l (o 0ols 5 o deli ¢ laoisT18) (o3lw ax LSS Slaal 51 5

Mg e Sl S e g (S SN (gl el awl gl cuslie i Gl eolaul

9,58 (6510 50 (g5l 0ol gy DleMbl (6,5l Sl g balil o b Sl 5l il oolazul-
o osls g bal5dl o5 3Y SOelS ool L 59, 4 9 oo 5 330 Sledbl & g ja (oo s

5 Shet b ) 5 cilisen (sla s 5o sl 510 (redan S oSl 5 sl

b ools (10,5 o,ly Slads slaws alS L s ools  S5g38l 51 5,5 gl -

Lo g calisee <l5] g o] ,8 S 5l g eolaul Sl

Al sloasly lpoe g, opl 5l 0gd o dcgemen; b axly o 10 laanT,d pled 40,5 05lSe cxge ERP (g6l 18

-



thinternational Conference on

Civil, Architecture

SIS

and Urban Management

]

Sl 4 az g b oS 8l s 055 plejle it slo cdled 5 0 Shoe 51 (2890 & sla (5155 Wigd (o0 ;08 (5l0 00
380 Slae (55l Blas LERP s o e 50 2o pae sl 5,0 51 (S gilojls glie 2 90ll5 5 poeaie o pote
o b lajle 50 1, S5 0T el daanld o o8l o Shee ;b (5 o3lail o LUl b g Glejle slawsy, 5o
RUPESSUNUUIPE SWES S | G/ PR D] IWINE- KV RLIUNR VLN D] WIN-I LDV SVE TR S p-SOC SELIVE ST ¢ S [P TR T X
9> Dleas o0ls SLall 4y Mg et (oo ftws Sl 1) Sl 3550y g 158l o 5l 05 (Sog SN (sl ety
5Pl osas ton o )loped Gasb onl 5l s wipsl (oo ol g 4l g5, 2 39y Wb Dy & pogas i g
3 Sl a0 a2l 42 )LSs la s 6518 ()8 1N ST (o0 S Gl e 4 T 993 less
lzllad 5 b (2555 g 005 aalylS Lo (gl Cu e glinsl) 5o €aig e g el > GEES (08 Blad sl (sl
a8 Gloy Sloss dose 0 g sl s)sl 08 IRl 51 rpm g ey (6565 oxte S w1 1) (6540 Co e o LS

OF) 3 splo).colusalysgain, ail oo 50 0d ol Bloal

G (ol 09
555 e 5 s lS lS ol 5 (ol (5ol s 5 o (Foron 5 (Ll oo £33 yol 5o
b a5 wile 5 YY  ee 3oz bl Bains ol (o yle] diged bl o i PV Ll ol 4 wbl e elie yois
o oolil xSl e (slodolicy I3l 5l 1o ols (65510,5 cagz ot ] ool 3ol (6,8 Aiges ogu
AN A dolidin s sl tlia,S T el o oslital Flig,S ST bg, ) asliin sy ol ooy csly o

Rl s g e Jelo 5l loosls Ll 5 i cumr Ghogly cnl 5o wiliee Jsed 950 5 YU s o oS sl Cssay
el oo solazwl Smart PLS3

o295 slaasl

o )3 VMY (yiomen Sl 0050 (55 51 g cadlaiils o8 jlie baaslicon yy eSS jo a7 Sloye slaws ol ply losg,
VIO 5 Jlw 00 JIFE w03l o oy YA (Jlo O JIYE w o5b 50 0,0 OYIY (Jlo YO JIVO w03 o
3 eomizen ilaily (13 Lo FO JIYF w03l o LSl yiian (oplplo Wlosgy YU 4y Jlw B8y sl)lo aus o
smazs S Hae sl do v VY (Sl )5 eass Syae gl as 0V (olos (LSl jlas o ) iMass e Sl
b eplpln Wlosss 6588 SHae lyls woye Vg )l el )5 ass Sae sl dsye B0 5 wlis)lS
‘LS‘Lo"” S yo YA () S0 0 ASIY GA‘JM‘ “"M5 ).L:.: )‘ S e .\J‘OO}; ..\...u)‘ @»L..m)ls AS)\.\.A 6‘)‘0 ul.tji?uul.i
...\3‘009.} ) GA‘JM‘ W9 ‘_g‘)‘.) ul.:ﬁf.?uul) dloss uJ).A.M.A.».’ sw‘).sl.u ..\5‘0&9.3 60‘0)‘)5 o0 N 9

lr05eSe 18 2l 590 Wl Joe (20555 5 Gl oGk Joe 35500 5 Sled B gl 51 B blial Jlel i
wale skl 8 )50 sl as s 5l (S 0gd oo eolatul aslh sl g lsle OVl oI Saiily oL
c.. . . T . e\ s . 2 |
Joe Swisly abl 538 )50 yae lax o g Wl e Gl 4 Jow Blas SWjly asls SO oS el (X9) &5 98
5 S il se (Sl Jsdine ol Sy (X%) 5 g jlake sl Yoo b VDl diged a8y Ll jiaS
asw S (AGFI) oo Jaws il 2658 el (pizmen 0)l0 (g inn (3l wll K0 n G 4 Az g Sl

Y



thinternational Conference on

Civil Architecture ke | S

SIS

and Urban Management

ASl oo Jod BB g cunl Jlo 95 0 2s5 Jo3lm 5l Joe a5 aes e lis slasl b il e /Y ks Sussl

Joe i3l b whidle Y Jguzr

Az Jod J6 oolsdo

Yy o1& YU X?

<IAD YU ae/ae GFIl (bjlyp 295 sl
AYs YU ae/ae CFl ik Sl ool

el 00l pulais |3 5 4y udod sleans )3 ¢ g Slool elul
i sbel 4o ,8 -l

)1 3l e i (610,08 50 9,933k 5 (om il Sgmte Bk 5l b (50508 > Sleas oS
=R b a0
oyl 53l Gobie joy (615,068 55 3,555k 5 (o3 Sgmte ek 5l b 5l et s paastie slag s i ()
S )*’L’ ool SIS 53 9,555k 5 (o3l st Bk 3l b o)l jo 1 o Shes b (L)1 (Y
S8 )‘"’l’ ool i (IS 53 9,555k 5 (o3l st Bk 3l b s)lo el o wl ] (lpae Coles (Y
Sras 3 dauly slo e Gl oud Jolb bl e g gl (gylo cre v § e colpo 3l oolaial boaslsl o
sl 5 i el b 51 amo e i s calyd <l 1 1y S ¥ o)l Joges 0,8 e S5 oyl Syse ukow
t-value joie ses oo Lioled (g loline <l j0 1y Jae F o)leds loges (YY) YA Slasiul g Cptanme) Consl RV R
aoed bl i YIOA 9 VA VY 5l Cuip a Jhal 050 jlade ST ams oo lid 1y sy 0590 yeew culpo ()b sxe
ol i 33 038 o0 anl 5 890 s pd g e 5 395 g0 Sl 0e)d A1 5 A0 Q¢ g o 4d8 T AT S o0
(VY AYE L lashal 5 (ptnme) 9950 95 S5 )90 4l 5 00555 I Sime s 2 (] o900



thinternational Conference on

SIS D5 Civil , Archi Itecture

and Urban Management

e

g | ‘jF /qe

0789 0852 734

ql0
q7
)l glpae Cula
qé
q9
Lie>3k
ql5 qlé ql7 ql8 ql19 q20

it | b Sl 30 Joo (1) S



thinternational Conference on

Civil, Architecture

SIS e

and Urban Management @EALELILIINL
13 th international conference on Civil, Architecture and Urban Management

g4 a5 a6

q2 o3 ql '\ T /‘
'\ ’ T /‘ 23305 103771 93960

67.404 40713 26774

ql0
7
B il glpte Cyles -
q
K " o8
2 | 1 |
— \ 119.773 usaliasgaily Q0
— . lgs 5 Slac
@3 N115.480 66.105
¥ 1041
~J0.
S 17.
-
B 2361 Ly e
= 436160 P —
s 14920 a
. 72.483
7
4 4158 RE T o
g8 /785 96060 =,
< / 65.639 a
o 32.227 3 126.508 2 =
e i \\‘ 9
q1 q26

R ie=3l
ql6

q15

& olze > 45 Jute (Y) JSi

ML}@A:)L’ o)yl.aw)s (5°L°3 “mo‘_,’_o ul.w.’T o)Lo.l;': Jsda- E)Lud.s)}‘a)l.oﬁ:



thinternational Conference on

Civil, Architecture

SIS ]

and Urban Management

(555 ol Jao ol & 4255 s ol e gl <Y g

PEY to,ll o g g Wbays,s

Gdy | SIFYAYONYIY | ciafe | il o o555k 5 ol Sante s 31 b 510t 3o Sloas Cades
2318 55l Golas o

T3] \[ gt [OY 399,953 g (ow 3k Sgute B yb 31 B (6510 e jo et Slag i i
23318 75l oles oy (6 10 e

PRy 4R ALl 3995953l 9 (w3l Sgmte B2 yb 51 L (5510 e 5o T9ld & ) Shos cawlio (2L 3
D10 il olas yosy (51 oed
PR Na/vvy «[#AY S10 yoes 30 05953k g (o5 3l St B2k 31 L (5,10 je 3O Wyl 1yl e s lo

23318 53l oles yoiy

1S S A

ol ol )0 3,935k 9 (ow 3k Seete Bk e (il eed o Dledd CelnS dgnn oy & Gieo (nl Soe
el diged 5 el i V¥ Sl 4 ebeas 6 )led lpae 5 U ads Lol gais cnl s ybol dnels
i ol 5 mools (6,510,5 lpl lond Ll gl ol (g a diged ogad 4 45 abbice 5|, YV Lals
SYolee plol g Wools Jdoei ¢ 430 G ol oo 9ol a5 Ll SbL g ols,) a5 cog o lasbinl slaasbic
Slads CaninS S ol s (6l S¥olre plowl g ke el el o0t oolizsl SMArt PLS3 1531 o5 51 s lisbos
iz 5o P00 g (2005 (6,00 0ed oS (nl 4 azgd Ll JIS536 0,555k g (o 3l st Bosb Sl o )l o
Se5 aled 50 5 GRS 42 )LSe Su e Slml areey Sidg iSUl (6l et angi b I Sl (2l 5 (sages Dlons )|
e 055 5 Slae JU3 5 loolgs b ol 4 il Tl ol so 5 05 oo oilyd o (gla canlled aiels (g3l
Wy 4 Wb HeaS sle )l LISl 5 lpoe (GBI bl (rren Bl @Al (gl Codgtns
Sz 50 9 03903 (S Az g Lo ()l wsS onl (Jeol 5 e x5 @l Jols lasglins Caeal 5 SIS
loy5iS 50 Sledlbl (g5l axugs g | golete (llle &5 ol o) e il axils 55 sz pie b o] 655,
805,5 o JulS o a1 o i i 50 438 s 5Ly 25 S e 5 9,38 o a5l damy
sy ool a1 e 6505 55 ook 51 cpoi 3 i g, ot ol a5le s o 15 (s, 551 5 L
ol (s glid 51 ooliial 5 iy sl dnaly Sig 1S Folal mlaws 39y opmely el aslS ol ol ke el aihs
i Sl Gt ool B 5588 50 (Sig SN (sla gt dnng @ i Sz )lSal; e 5l (oSl DMl n g
ol SIS lacslow Ga slosly ;o W asly (o0 5857 10 ()T oo )5 5 (g 2SIl (sl dxwsgi o (sogas (i
S92 lgdal (IS o0 (gogat ASu la CS 2D G ojex cnl )3 (g sle Glejle 5 LS SUILl @95 9 iS5 L FY
Sre slp e slolien 9 i aST )15 5 (i 5 09d 5k (g sl (59l anwgs o) jo sl 0l sla B L
Sl alads jleslanal 5 ez bl ple )3 b (599925 (al (65550 slasjgliwsd (o) p g anlllae 5 du (slad jsliws

g eyt oaiile g Boe Jlews 0j9> (pl jo el lulis,ls



thinternational Conference on

Civil, Architecture

SIS

and Urban Management

]

1a500,8 ool Jolas paargi b
Soslaez GBI oledbl 355 (LSS 95 8gSmy Olie ol (ogas )0 Gubejuis )l b (Ystms ()
LB Sl B g 2Ulgi pl 4y g oS
23,5 3l QLS Ghe sl 5wy cg oY e (¥
Ll codled (gl 1) anenj g i )8 azgi 9,50 |y laia)lS 0595 50 (g ady Sy ¢ ol oy )l Gl (F
5] ol B
145 03,5 o Sl gl (o8 8 40 b 0l 4 ezl
50,5 s ube oty (60,0 Blanl gl 1o BUSHIS (6 iy S, Jolse ()
B9 Cagil (89,5 9 (oo )« ele o (ot QLSBT o sl ployw 0y S (Y
145 00,5 e olgiiay 9o £ 4nd b 0l 4 ax gl
30,5 Cogdi elaizt aloju sliwly jo (LS syl g oy aiw; ()
0565 )8 azgi 0,50 sl (id ) 5o QLS (e S 5 olozl gl s 0y Gl (Y
145 00,5 o0 gy pom (£ 48 Ul 4 a5l
Sl Syge eyt g lo s QLSS eleizl oy 0y 5 2l Cgz o BLS)| slalee (356l ()
G085l bie § oube soliiwl g el o ol G5, 4 s pd S, lag,b dl)] sal> o6l (Y

:&bw

oo 5l 6,0l axly Copaw Bapas Julse  ddod (VWAY) . e ((s04n tdngars oS pmeige (hdgs tex] (ol )sy

Seslul aad ousS oo i les Judos bl (g bt Sleasd coaS I YA et (g (gnol>
2 6ol Gletagn e GEIAS Greddon ol Gl gyl eed raddllae 950 (s S Gl mlie Sy e
Ol ol Gleislu g S 5l 0gul  saass ollisled ooty 9 (6 e Cu i g (5 lers (ylpas cwdigeo

Hora olpl ool 5 (Foi plls o e ol slalgd Sgils SNl 5 Bai> ololy (OTAA) L e (ibo
DVY-BOY oo FA 5L VY )58 o s g olSiilo) Sy liions

Bged) Mg <5 )line 5 j9a> 15 )l 05 5 (kB o atls ;56 wyn OFT) i, B s nle
. doi: 10.22111/gaij.2023.44065.3072 slaalais (s, ialel g Ldl s (ageive (5,18 105 163,90

159,90 Aallhas) (6 0t Cupde ln wedsn sl (FLb 2 e belse (aiS g (eesd (SVTAY) i sl
PRV Lae VLl e 5550 (Ol RIS Shyaely LEaa Siegn daeie 65l
https://doi.org/10.22059/jurbange0.2020.299143.1245 f¥fo


https://doi.org/10.22059/jurbangeo.2020.299143.1245

thinternational Conference on

Civil Architecture 1 | S

SIS

and Urban Management

Sy elaazt als & e B o o et S \lie S oadie o (VF0)) LDie ( ds i, 36 plo
5)las c@m33l93 598 otz gy 9 (ybasns olKtilo) ladlate g (6 e talel g Ll (gt o 153,90 dige) Sliles
https://doi.org/10.22111/gaij.2022.39341.2949 £6-9+ ao Y

S o5 syl ol ol sl ol (g3 sl sz)le OYAY) l g, (IS5 e 5 cammanis (sagie
POV (ONVF colojle S )d Co e oyl ) sl yeis M

5 Oyl S b ol A lo e sowle mlie 5 gylol ( Jle &l yhe g lsd dcgaze (VYAY) LCilie dw ( odile
FSA S pyaebiy

Rinaldi, F. M. 2016, “From local development policies to strategic planning—Assessing continuity in
institutional coalitions”, Evaluation and Program Planning.

Mergel, 1., Edelmann, N., Haug, N. 2019, “Defining digital transformation: Results from expert interviews”,
Government Information Quarterly, 36(4),12-20 https://doi.org/10.1016/j.9iq.2019.06.002


https://doi.org/10.22111/gaij.2022.39341.2949
https://doi.org/10.1016/j.giq.2019.06.002

thinternational Conference on

SIS Civi I ’ Arch itecture ]

and Urban Management

Improving the quality of services in municipalities through improved
inspection and feedback(Case study: Bandar Abbas Municipality)

Ali Hasheminia Ali Moslinezhad
Senior Expert Inspection Management Bandar Expert, Inspection Management, Bandar Abbas
Abbas Municipality Bandar Abbas Iran Municipality, Bandar Abbas, Iran.

Hessam Zamani

Senior Expert, Inspection Management, Bandar Abbas Municipality, Bandar Abbas, Iran

Abstract:

Inspection and feedback is an important part of effective performance measures that can improve the
quality of services in municipalities. This research has investigated the improvement of service quality in
municipalities through improvement of inspection and feedback in Bandar Abbas municipality. The
statistical population of this research includes all the employees and managers of Band Abbas
municipality in the number of 1020 people and the statistical sample includes 279 people who were
selected by stratified random sampling. The tools of data collection in this research were standard
questionnaires whose validity and reliability have been confirmed. Smart PLS3 software was used for
data analysis and structural equations. Analyzing the model and carrying out structural equations showed
that the quality of services in municipalities is effective through improving inspection and feedback.

Keywords:Service quality, urban development, inspection, Bandar Abbas Municipality, human
resources management.



